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COVID-19 

GUIDELINES FOR VISITOR CONDUCT 

In these post-Covid-19 lockdown times, we thought it would be a good idea to issue this document 

to complete our visiting rules, which continue to apply in our building  

NAUSICAA is opening its door again, taking a series of measures to ensure your safety  

In order to allow you to comply with these measures and the social distancing rules recommended 

by the government, NAUSICAA has taken the initiative to reduce its reception capacity and make 

booking compulsory. 

Normally, our exhibitions are designed to welcome nearly 5,400 visitors at any given moment. 

Gradually, we are preparing to receive you in growing numbers, but to begin with and for a limited 

length of time we are reducing our capacity to 1,700 visitors at a time. This gradual, controlled 

opening will allow us to ensure that all the steps we have taken will allow you to properly comply 

with the social distancing rules. 

By buying your ticket and booking your visit on-line, it will be possible to avoid queues and it will 

allow us to manage the flows of people with an appropriate number of NAUSICAA staff members, 

and welcome you under the best conditions.  

Exceptionally and for a limited length of time, you will not be able to return to the 

exhibition once you have left. 

All of our exhibition spaces will be accessible, however in a limited number of areas you will be able 

to admire our animals, but barriers will be in place preventing you from getting close to them. 

To begin with, we will not be able to organise any events so as to avoid crowding. However, there 

will be more staff present in the visitor areas to answer any questions you may have. These people 

will either have a facemask or a visor, to help keep you safe, and themselves too. 

When you arrive, your temperature will be taken automatically, in line with the General Data 

Protection Regulation. If there are any doubts, you and the people with you will be taken charge of  
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and taken to see the Ambulance Service regulator who, depending on the answers you give to his 

questions in complete confidentiality, will allow you to visit our exhibitions, or not. 

We have put a large number of hydroalcoholic gel dispensers in place with a Covid-19 sign. 

• To access NAUSICAA, it is compulsory to wear a facemask for all visitors aged 11 and over, 

and it is highly recommended for under-elevens too. Please bring your own masks with you. 

For anyone who does not have a mask or has forgotten to bring one with them, we have 

masks on sale at cost price. 

• Social distancing of at least one metre between people who are not from the same “tribe” 

(family, group of fewer than 10 people who arrived together, etc.). The management of our 

flows of people will allow us to ensure you have a free space of at least 4 sq.m. around you. 

• When you arrive, you will be invited to start your visit either with our “Mankind and Shores” 

exhibition or with the “High Seas” exhibition. There’s a one-way system for visiting the 

exhibitions, and you are requested to comply strictly with this. 

• Some narrower and more confined spaces are closed or have special signposting reminding 

you of the distancing rules. 

• There are hydroalcoholic gel dispensers at your disposal as soon as you arrive. You will find 

a large number of these dispensers spread around our exhibition areas (toilets, lifts, close to 

the touchscreens, shop, etc.). The soap in our toilets has been replaced with disinfectant 

soap, and we invite you to wash your hands regularly. 

• Each toilet block will be under the supervision of the cleaning staff at all times, and disinfected 

frequently as will the bannisters, door handles, touchscreens, lift keyboards, etc. 

• To begin with, our catering areas will be closed. 

We have done all we can to ensure you will be able to visit NAUSICAA under the best 

possible safety conditions. You are the key player for ensuring this safety by: 

• obeying our safety instructions, 

• wearing your masks, 

• washing your hands regularly or using the hydroalcoholic gel placed at your 

disposal, 

• following the instructions and reminders given by our staff, 

• obeying the hygiene rules recommended by the government. 

This will allow you to protect yourselves and our staff 

 


